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Hospitality English Course

The tourismand travel marketis constantly developing. Because of this, the industry is a highly competitive
one.However, this course offers you the added confidence to succeedin this fast-paced professionwithits
emphasis oncustomer focused and industry specificissues. The Hospitality English course willensure that
youare equipped todealwithall challenges your profession presents.

Working on your general communication skills, youwill also be introduced toarange of high frequency
vocabulary usedinthe hospitality industry. The course will cover generalas wellas more specificaspects
presentedinaworkplace contextrelevant toavariety of roles - fromfront desk to housekeeping, guest
relations to hotel management.

Whois this course for?
Anyonewho s currently working in the hospitality/tourism sector suchas hotelmanagers, sales
consultants, reservationclerks, ortourist management guides.

What are the course requirements?

We ask that youcomplete ashort Needs Analysis. We may alsoask foran online video assessment (eg.
Skype) to establishyour motivations and goals and to ascertain yourlevel of English (B2 Upper Intermediate
oraboveisideal).

How long canltake this course for?

The courseisas flexible asyouneedit tobe. Youcantakeit foraslittleas 1 week orforseveralmonths.
Classes beginonthe first Monday of any month and you can choose a time that is convenient toyou-a
morningclass (9.15-12.30)oranafternoonclass (12.40-16.35), oracombination of both.

What topics are coveredin this course?
Travel

Holiday booking processes

Inventories anditineraries

Visaapplication processes

Branding (destination branding), marketing and advertising
Tourism

Cultural expectations

Demographic

Keyworkersandtheirrolesintheindustry
Inahotel

Hotelterms

Descriptions of jobs and theirroles

Interpretation skills

Telephone skills

Because of the diversity of positions within the industry the course can be adapted specifically to suit
students’ professional requirements from primary language functions such asrequesting, refusing,
confirming to sales, presentations andreport writing skills. By the end of the course, youwillbe able toenjoy
the added opportunities your career has to offer, safein the knowledge you have the correct skillsand
vocabulary togive you awinning edge.
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